
 
 

SAFAR.SG Private Limited (TA03669) 

Wisata Al Barakah - Terms and Conditions 
These terms and conditions ("Terms") apply to all participants ("Travelers") joining the short stay 
travel group departure organized by Safar.SG Private Limited ("Company"). By booking a seat on the 
bus, Travelers agree to comply with these Terms. Please read these Terms carefully before making a 
reservation. 
 
Booking and Payment 

• Full payment is required to secure a seat on the bus. 
• Payments are accepted through the designated payment methods provided by the 

Company. 
• Booking confirmation will be sent to the Traveler upon receipt of payment. 

 
Cancellation and Refunds 

• Cancellations must be made in writing to ahlan@safar.sg. 
 

• Refunds are subject to the following: 
o Cancellations made more than 30 days before departure: Full refund minus a 

[$20.00] cancellation fee. 
o Cancellations made 14-30 days before departure: 50% Refund. 
o Cancellations made less than 14 days before departure: No refund / Only 

Transferable. 
 

Itinerary Changes 
• The Company reserves the right to modify the itinerary due to unforeseen circumstances 

such as weather conditions, road closures, or other events beyond our control. 
• Travelers will be notified of any changes as soon as possible. 

 
Traveler Responsibilities 

• Travelers are responsible for arriving at the departure point on time. The bus will not wait 
for latecomers. 

• Travelers must comply with local laws and regulations in Singapore at all times. 
• Any costs incurred due to a Traveler's failure to comply with the rules and regulations will 

be the Traveler's responsibility. 
 
Health and Safety 

• Travelers should inform the Company of any pre-existing medical conditions or special 
requirements. 

• Travelers must follow safety instructions provided by the Company's representatives and 
bus staff. 

• Travelers are strongly encouraged to purchase your own travel insurance. 
 
Liability 

• The Company is not liable for any loss, damage, injury, or expense resulting from factors 
beyond our control. 

• Travelers are advised to obtain travel insurance to cover unforeseen events. 
 
Minimum Participation 

• The Company reserves the right to cancel the trip if the minimum number of participants is 
not met. In such cases, a full refund will be provided. 

 



 
 

SAFAR.SG Private Limited (TA03669) 

Force Majeure 
• The Company is not liable for any failure or delay in performance due to circumstances 

beyond our control, including but not limited to natural disasters, strikes, and government 
actions. 

 
Termination of Services 

• The Company reserves the right to terminate services to any Traveller who violates these 
Terms or engages in behavior that disrupts the group or compromises the safety of others. 
No refund will be provided in such cases. 

 
Governing Law 

• These Terms are governed by and construed in accordance with the laws of Singapore. 
• By booking a seat on the bus, Travelers acknowledge that they have read, understood, and 

agreed to these Terms and Conditions. 
 
Safar.SG Private Limited  
1 Yishun Industrial St 1 #08-07 
Penthouse, A’Posh Bizhub S(768160) 
 
For further enquiries or clarification, please contact us at 9745 9745. 
 


